2 mana 2006 roga N 59-¢3

POCCUMCKAA GEOEPALMA
®EAEPANIbHBIA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHWNIA
rPAXOAH POCCUMCKOWN GEAEPALIUN

MpnHAT
locypapctBeHHOW dymoin
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauuu
26 anpena 2006 roga

CnnCOK M3MEHAIOLWMX OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-3,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHECEHHbIMM MocTaHoBNAeHMEM KoHCcTUTYyumMoHHoro Cyaa PO
ot 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUsa HacToswero PegepanbHOro 3akoHa

1. Hactoawmm depepanbHbIM 3aKOHOM PEryANPYHOTCA NPABOOTHOLLEHUS, CBA3aHHbIE C peannsaLmen
rpaxgaHmHom Poccuiickoit ®epepaumm (ganee TakKe - rparkAaHMH) 3aKpenaeHHoro 3a HUM KoHcTuTyumei
Poccuiickolt dPepepaummn npaBa Ha obpaleHWe B TrOCYAAPCTBEHHblE OpraHbl W OpraHbl MECTHOro
CaMOyMNpaBNeHWA, a TaKKe YCTaHaB/AMBAaEeTCA MNOPSAAOK  PACcCMOTPeHWs  obpalleHnit  rparkaaH
rocyapcTBeHHbIMW OpraHaMm, OpraHamm MeCcTHOro CaMOynpPaBAEHMA N AOMKHOCTHbIMW IULLAMM.

2. YcTaHOBMEHHbIN HacToAwmMM PepepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA ObpalLeHuit
rpa)gaH pacnpocTpaHAaeTca Ha Bce Ob6palleHMA rpaxgaH, 3a MCKAoYeHMem obpalleHuin, KoTopble
noanexaT PacCMOTPEHUIO B NMOPAAKe, YCTaHOBNEHHOM defepanbHbIMU KOHCTUTYLLMOHHBIMW 3aKOHaMK U
MHbIMK PesepanbHbIMMU 3aKOHAMMU.

3. YcTaHoBnEHHbIM HacToAwum DdegepasbHbIM 3aKOHOM MOPAAOK PACCMOTPEHUA ObpalLeHKit
rpaxgaH pacnpocTpaHAeTCs Ha NPaBOOTHOLWEHMSA, CBA3AHHbIE C PACCMOTPEHMEM 06paLLLEHMIA MHOCTPAHHbIX
rpaxkgaH u auy, 6e3 rparKAaHCTBA, 33 MCKAOYEHMEM C/y4yaeB, YCTAHOBNEHHbIX MeEXAYHapOAHbIM
porosopom Poccuitckoit Pepepaunmn nam desepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIA HacToAwMm ®PenepanbHbIM 33aKOHOM MOPAJOK PacCMOTPeHUsa obpalleHui
rpakaaH rocyaapCcTBeHHbIMKM OpraHamMmn, opraHamm MecTHOro CaMoynpaBAeHUA U SONKHOCTHbIMU AULLAMMU
pacnpocTpaHAeTcA Ha MPaBOOTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM YKA3aHHbIMM  OpraHamm,
OO/MKHOCTHBIMKW NNLLAMK 06paLLeHNit 06 beANHEHWNI FPaXKaaH, B TOM YMCIE IOPUANYECKUX NULL, @ TaKKe Ha
NPaBOOTHOLLEHUS, CBA3AHHbIE C pPacCMOTpeHWem obpalleHWUin rpaxkgaH, obbeauHeHU rpaxaaH, B TOM
ynucne HPULMYECKUX /WL, OCYLLECTBAAIOWMMM NYOANYHO 3HauyMMble ¢YHKLMU FOCYAapPCTBEHHBIMU W
MYHULMNANbHBIMU yYPEXAEeHUAMM, MHBIMU OPraHMU3aLMAMMU U UX SOKHOCTHBIMW INLLAMM.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHune
1. TpaxgaHe wumeloT npaBo 06pawWaTbCAd /IMYHO, a TaKKe HanpasAATb WHAMBUAYA/bHblE W

KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA O6an.l,eHMﬂ OG'bELI,MHEHMﬁ rpaxgaH, B TOM Ynucne ropmnany4eckmnx nmu,
B roCyaapcCTtBeHHble OpraHbl, OpPraHbl MeCTHOIro camoynpasaeHnA N wux A[AONKHOCTHbIM /UUaAM, B
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rocyAapcTBeHHble U MYHULMMNAAbHbIE YUYPEXAEHUA W MHble OpraHM3auuKn, Ha KOTOPble BO3/I0XEHO
ocylecTsaeHne Ny6ANYHO 3HAUNMBIX YHKLNN, U UX AONNKHOCTHBIM IMLLaM.
(yacTb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxgaHe peanumsyloT nNpaBo Ha obpaweHne cBoboaHo M A06poBoabHO. OcyluecTBaeHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M CBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaseTca becniaTHo.

Cratba 3. MpaBoBOe peryanpoBaHMe MpPaBOOTHOLLEHMI, CBA3AHHbIX C paccMOTpeHnem obpalleHuit
rpaxaaH

1. [MpaBOOTHOLWEHWA, CBA3aHHblE C PACcCMOTPEHMEM OBOpalleHuin rpaxaaH, pPeryanpyoTcs
KoHcTuTyumet Pocculickon deaepauun, MexayHapoAHbIMM goroBopamm  Poccuiickon Penepaumm,
denepanbHbIMM  KOHCTUTYUMOHHBIMM  3aKOHaMK, HacToAwum degepanbHbiM  3aKOHOM M MHbIMM
denepanbHbIMKM 3aKOHAMM.

2. 3aKOHbl M MHble HOPMaTUBHbIE MpPaBOBble aKTbl CybbeKToB Poccuiickoi Peaepauun moryt
YyCTaHaB/MBATb MOJIOXKEHUA, HaNpaB/ieHHble Ha 3aWWTy MpaBa rpaxgaH Ha obpalleHwe, B TOM uucie
yCTaHaB/AMBATb rapaHTUM NpaBa rpaxgaH Ha obpalleHuWe, AOMNONHANOWME rapaHTUKM, YCTAaHOB/IEHHble
HacToawmMm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, UCNONIb3yemble B HAaCTOALLLEM CDep,epaanOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpauleHue rpaxaaHuHa (aanee - obpallleHne) - Hanpas/eHHble B rOCYA4apCTBEHHbIN opraH, opraH
MECTHOTrO CamoynpasieHNa UAN A0/KHOCTHOMY /MLy B NUCbMEHHON dopme namn B dopme 3/1eKTPOHHOro
OOKYMEHTa Mpea/ioXeHue, 3aAB/ieHWe MAW Kanoba, a TakkKe ycTHoe obpalleHne rpaxgaHuHa B
rocyAapCTBEHHbI OpraH, opraH MecTHOro CamoynpaB/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoskeHWe - pPeKoMeHAAUMA rpaXaHWHa MO COBEPLIEHCTBOBAHMIO 33aKOHOB W  MHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB, AEATENbHOCTM T[OCYAAPCTBEHHbIX OPraHOB W OPraHoB MECTHOro
CaMoynpasaeHus, Pa3sBUTMIO OBLLLECTBEHHbIX OTHOLIEHWI, YAYULIEHNIO COLMANbHO-OKOHOMMYECKOM M MHbIX
chep AeaTenbHOCTM rocyaapcTea 1 obLlecTsa;

3) 3asBneHue - npocbba rparkgaHnMHa O COAEUCTBMM B Peanu3aumm ero KOHCTUTYLMOHHbIX npas U
cB0604, MU KOHCTUTYLMOHHbIX Npas u csobogd Apyrnx aund, ambo cooblieHne o0 HapylweHUU 3aKOHOB U
MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocy4apCTBEHHbIX OPraHoB, OPraHOB MECTHOTO
caMoynpasBAeHNA U AO/MKHOCTHbIX ANL, MO0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OPraHoB U A0/IKHOCTHbIX
u;

4) »anoba - npocbba rpaxkgaHMHa O BOCCTAHOBAEHUU UK 3allMTE ero HapylueHHbIX npas, cBobog,
WAWN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) OOMKHOCTHOE AMUO - /AULO, MOCTOAHHO, BPEMEHHO WAM MO CneumanbHOMy NOJAHOMOYUIO
ocyulecteasowee  GyHKUMM  NpeactaBuTena  BAacTM  AMBO  BbIMNOAHAOWEE  OpraHM3auMOHHO-
pacnopaguTesibHble, aAMUHUCTPATUBHO-X03ANCTBEHHbIE QYHKLMWN B rOCYAAaPCTBEHHOM OpraHe WaW opraHe
MECTHOT0O Camoynpas/ieHus.

CraTba 5. MpaBa rpaxaaHnHa Npy paccmMoTpeHnn obpalueHunn

Mpn paccmoTpeHnmn obpalleHna rocyaapcTBEHHbIM OPraHOM, OPraHOM MECTHOTO CaMOoynpaB/ieHuUA
WAWN AONKHOCTHBIM IULLOM FPaXKAaHUH MMeeT NpaBo:

1) npeacTaBnATb AONOJAHUTENbHbIE AOKYMEHTbI U MaTepuanbl 6o obpalwatbea ¢ npocbbolt 06 mx
ncTpeboBaHMK, B TOM YnC/ie B 31EKTPOHHON Gopme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbCA C AOKYMEHTAMW MU MaTepUanamu, KacatoWwMmMmnca paccCMOTPeHMA obpalleHus, ecam
3TO He 3aTparuMBaeT npasa, cBO6OAb! M 3aKOHHbIE UHTEPECHI APYTUX L, U €CAN B YKA3aHHbIX SOKYMEHTaX U
MaTepuanax He COAEP!KATCA CBEeAEHWA, COCTaBAANOWME TOCYAAPCTBEHHYIO WM UHYIO OXPaHAEeMyto
denepanbHbIM 3aKOHOM TaliHy;
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3) nonyyaTb NUCbMEHHbIA OTBET MO CYLIECTBY MOCTaB/eHHbIX B Ob6palleHMn BOMPOCoB, 3a
UCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacToAuwero denepanbHOro 3akoHa, yBelOM/EeHUE O
nepeagpecaumm NUCbMeHHOro obpalleHus B rocyapCcTBEHHbIA OpraH, opraH MecTHOro camoynpaBs/ieHus
WAWU AO/BKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHMe MOCTaBNeHHbIX B obpalleHumn
BOMPOCOB;

4) obpallaTbCa ¢ XKanobon Ha NpMHATOE NOo 06paLLEeHNIo peLleHe UK Ha aenctene (besaenctene) B
CBA3WN C paccMoTpeHMem obpallleHna B aAMUHUCTPATUBHOM U (MauK) cyaebHOM nopsiaKe B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaunu;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpeluaeTcs npecneaoBaHue rpaxkaaHnHa B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN OpraH,
OpraH MeCTHOrO CaMoyMpaBNeHWUA WMAN K AOMKHOCTHOMY AULY C KPUTUKOW AeATeNbHOCTM YKasaHHbIX
OpPraHoOB WM OOJ/IKHOCTHOTO /MUA AMBO B LeNAX BOCCTAHOB/EHMA WM 3alUMTbl CBOMX Mpas, cBobog, u
3aKOHHbIX MHTEpecoB M60 Npas, cBO60A, 1 3aKOHHbLIX MHTEPECOB APYTUX NNLL.

2. Mpu paccmoTpeHMM obpalleHua He [OMNycKaeTcA pasrnalleHWe CBeAEHUM, COoAep’Kalmxcs B
obpalleHnM, a TaKKe CBEAEHWUI, KacaloWMXCA YaCTHOM KMU3HM rpaxKaaHuHa, 6e3 ero cornacus. He asnsetca
pasrnaweHvem CBeAEHWN, codep)Kawmxca B obpalieHuu, HanpaB/ieHWe MUCbMeHHOro obpalieHus B
roCcyAapCTBEHHbI OpraH, opraH MeCTHOrO CaMOyMNpPaBAEHUA WAM AO0NKHOCTHOMY NWLY, B KOMMNETEHUMIO
KOTOPbIX BXOAMT peLleHme NoCTaBAEHHbIX B 06paLLeHn BONpPOCOoB.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. MpakgaHWH B CBOEM MNUCbMeHHOM obpaueHun B 06s3aTenbHOM MNopsAAKe yKasbiBaeT Anbo
HaVMMeHOBaHMe rocyapCTBEHHOIO OpraHa UM opraHa MecTHOro CaMoymnpaB/ieHUs, B KOTOpble HamnpaBaser
nUcbMeHHoe obpalleHue, IMbo pamnanio, MMsa, OTYECTBO COOTBETCTBYIOLLLETO AO/IKHOCTHOrO Anua, 1nmbo
OOJ/IKHOCTb COOTBETCTBYIOLLLETO /INLA, A TaKXKe CBoM GpaMuanto, UMs, OTYECTBO (NocsiegHee - NPU Haan4ymm),
MOYTOBLIM agpec, MO KOTOPOMY [AOJIKHbl ObiTb HanpaBiAeHbl OTBET, yBeAOMJIEHME O Nepeapecaumu
0b6palleHua, U3naraeT cyTb NPeaoKeHUsA, 3aBIeHUS UAN ¥Kanobbl, CTaBUT JIMYHYIO NOANUCHL U AATY.

2. B cnyyae HeobxoaMmoCTM B NOATBEpPXKAEHME CBOMX [AOBOAOB rpa*KAaHWH npunaraer K
NUCbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNuu.

3. ObpaleHune, NocTynuBlUee B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro CamoynpaBAeHUs WK
OO/MKHOCTHOMY ULy B GOPME 3NEKTPOHHOTO [AOKYMEHTA, MNOANEXKUT PacCMOTPEHUIO B MOpPAAKeE,
YCTaHOB/IEHHOM HacToAlwmMM dPesepanbHbiM 3aKoHOM. B obpalieHnn rpaxkaaHuMH B 0653aTeNibHOM Nopsake
YKasbiBaeT cBOM GaMUInIo, UMA, OTYECTBO (NocieHee - NpM HaAUYMK), apPec 3/IEKTPOHHOM NOYTbI, ecnm
OTBET A0/iKeH bbiTb HanpasneH B ¢opme 3/1eKTPOHHOro AOKYMEHTa, W MOYTOBbIA agapec, ecau oTBeT
OO0MKeH BbITb HanpasaeH B NUCbMeHHON dopme. MpaxKaaHMH BNpasBe NPUAOXKUTb K TaKOMy obpalleHuto
HeobxoaMMble JOKYMEHTbI U MaTepuasibl B 3N1EKTPOHHOM dopme b0 HanpaBUTb YKa3aHHbIe AOKYMEHTbI U
maTepuanbl U UX KONUK B NTUCbMeHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 8. HanpasneHue 1 perncrpaumns nMCbMeHHoro obpatleHus

1. pax4aHWH HanpaBaseT NWcbMeHHoe obpalleHuWe HenocpescTBEHHO B TOT rOCYAapPCTBEHHbI
OpraH, opraH MecTHOro CamMmoyrnpaBAeHUA UK TOMY AO/IKHOCTHOMY JINLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT
pelleHne NoCTaBNEHHbIX B 06paLLeHnn BONpPoCos.

2. NucbmeHHOe obpalleHne Noa/iexKuT 0b6s3aTeIbHOW PerucTpaLmmn B Te4EHME TPeX AHEN C MOMEHTa
NOCTYMN/JIEHUA B rOCYAaPCTBEHHbIV OpraH, OpraH MecTHOTO CaMoynpPaBAEHUS WU SOIKHOCTHOMY JINLLY.

3. MNMucbmeHHoe obpalleHne, coaeprKallee BONPOChl, peleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO
JaHHbIX TOCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CamoynpaB/ieHUA WAW  AO0MHOCTHOMO /uua,
HanpaBnseTcA B TeYeHMe CemMu gHel CO [OHA pPeructpauum B COOTBETCTBYIOWMIM oOpraH uMau
COOTBETCTBYIOWEMY A0KHOCTHOMY ANLY, B KOMMETEHLMIO KOTOPbIX BXOAMT PelleHWe MOCTaBAeHHbIX B
obpalleHMM BOMPOCOB, C yBEAOM/IEHMEM rpaKAaHWHa, HanpaBuBlero obpalieHue, O Mnepeagpecauun
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obpallleHu1n, 3a UCKIOYEHNEM C/lyYas, YKa3aHHOro B YacTu 4 ctaTbu 11 HacTosAwero deaepanbHOro 3akoHa.

3.1. MNucbmeHHoe obpalleHue, cofepxallee WHOOPMAUUIO O GaKTax BO3MOMKHbIX HapyLIEeHWUi
3aKoHoaaTenbcTBa Poccuiickoit denepaumm B chepe MUrpaumm, HanpaBaAeTca B TeUeHne NATU AHEen co
OHA perncTpaumm B TeppUTOPUANbHbIA opraH deaepanbHOro oOpraHa MCMNOMIHUTENIbHOW BAacTy,
OCYLLECTB/AIOLWEro npaBonpumeHuTenbHble GYHKUMKM, GYHKUUMM MO KOHTPOJIIO, HaA30py WM OKasaHWto
roCcyAapCTBEHHbIX YCIyr B cdepe mMurpaumm, M BbICLLIEMY AOJINKHOCTHOMY MUy cybbekta Poccuiickoi
depepaunn (pyKkoBOAUTENIO BbICLLIETO WCMOJIHUTENbHOMO OpraHa rocyAapCTBEHHOW B/acTM CcybbekTa
Poccuiickolt depepaumn) ¢ yBegoMneHUEM rpaxkaaHuHa, HanpasuBLero obpalieHune, o nepeagpecaumm
ero obpalleHuns, 3a UCKAIYEHNEM C/lyyas, YKa3aHHoOro B Yyactu 4 ctatbu 11 HacToswero ®eaepanbHOro
3aKoHa.

(yacTb 3.1 BBeaeHa PeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHWe MNoCTaB/eHHbIX B MUCbMEHHOM OOpalLEHUM BOMPOCOB OTHOCUTCA K
KOMMNETEHUMM HECKONbKUX TOCYAAaPCTBEHHbIX OPraHoOB, OPraHOB MECTHOTO CaMOyMpaBAEHUA WK
OO/MKHOCTHbIX NUL, Konusi obpalleHuss B TeYEeHWe CemMu AHeW CO AHA perncrpauum HanpasnseTca B
COOTBETCTBYIOLIME FOCYAAaPCTBEHHbIE OpPraHbl, OpraHbl MECTHOro CaMoynpaBAEeHUSA UM COOTBETCTBYHOLWMUM
OOMKHOCTHBIM /IMLLAM.

5. TocypapcTBeHHbIM opraH, opraH MECTHOro CaMOYMNpPaBJAEHUs WAWM OONKHOCTHOE /NLO MNpwu
HanpaB/ieHUM MUCbMEHHOTO 0b6palleHUs Ha PacCMOTPEHWE B APYroM rocyJapCTBEHHbIA OpraH, opraH
MECTHOIO CaMOYNpPaB/ieHUA WAM WMHOMY [JOJIKHOCTHOMY /MUY MOMET B Cayyae HeobxoAmmocTu
3anpalmBaTb B YKa3aHHbIX OpraHax Uau y AOMXKHOCTHOrO /iMUa AOKYMEHTbl U MaTepuasbl O pe3ysbTaTtax
pPaccMOTPEHUSt MUCbMEHHOTo 0bpalleHus.

6. 3anpeLLaeTca HanpaBAATb *Kanoby Ha PacCMOTPEHUE B FOCYAaPCTBEHHbIN OpraH, opraH MecTHOro
camoynpas/ieHMA UAK A0JXKHOCTHOMY /LY, pelleHre Unan aencrene (besaeincteme) KOTopbix 06xKanyeTcs.

7. B cny4yae, ecqi B COOTBETCTBUW C 3amnpeTom, MPeayCMOTPEHHbIM 4YacTbio 6 HacToALLEN CTaTbM,
HEBO3MOXHO HanpaB/ieHMe Xanobbl Ha PacCMOTPEeHMEe B FOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpPaB/ieHMA AN OOMKHOCTHOMY NNLY, B KOMMAETEHLMIO KOTOPbIX BXOAUT PELUEHME NOCTABAEHHbIX B
obpalLeHMn BOMPOCOB, *Kanoba BO3BPALLAETCA FPaXKAaHWMHY C pPasbACHEHMEM ero npasa 063KanoBaTb
COOTBETCTBYIOLIME pelleHne unn aenctene (besaelicteme) B ycTaHOBAEHHOM NOPSAAKE B cyA.

CrtaTtba 9. 0653aTeNIbHOCTb NPUHATUA 0OPALLEHNA K PACCMOTPEHMIO

1. O6paueHune, nocTynMBlIee B rOCYAaPCTBEHHbLIA OpraH, opraH MeCTHOro CamoynpaBAeHUs WK
AONIXKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxogumocTM paccmaTpuBalowme obpalleHne rocyAapcTBeHHbI opraH, opraH
MECTHOTr0 CaMOynpPaBAeHUA UAM JOKHOCTHOE INLLO MOKET 06ecneynTb ero pacCMOTPeHUe C Bble3A0M Ha
MecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FlocyAapcTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaB/AeHUA MU AOJXKHOCTHOE INLO:

1) obecneunBaeT 06BHEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHue obpalieHus, B
cny4yae HeobXoAUMOCTH - C yYacTMeM rpaxgaHuHa, HanpasuBLero obpalleHue;

2) 3anpaluMBaeT, B TOM YMC/ie B 3/IEKTPOHHOW dopme, Heobxoanmble g5 pacCMOTpeHMs obpaleHun
OOKYMEHTbl U MaTepuansl B APYrnx rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpasBieHua u y
MHbIX AONMKHOCTHbIX /UL, 33 MCKAIOYEHMEM CYyAO0B, OPraHOB [03HaHWA W OPraHoB NpeaBapUTEIbHOro
cneacTeus;

(B pen. PegepanbHoro sakoHa ot 27.07.2010 N 227-93)

3) NnpMHMMaEeT mepbl, HanNpPaBAEHHble HA BOCCTAHOB/IEHWE UM 3aLUMTY HapyLleHHbIX Npas, cBoboa 1
33aKOHHbIX MHTEPECOB FPaXKAAHUHA;

4) paeT NUCbMEHHbIM OTBET MO CYLLECTBY MOCTAB/IEHHbIX B 06paLLEHUM BOMPOCOB, 32 UCK/IOYEHMEM
CNy4aeB, yKa3aHHbIX B cTaTbe 11 HacToswero PenepasbHOro 3aKoHa;

5) yBegomnser rpaxgaHuMHa O HanpasBNeHWW ero obpalleHMs Ha pPacCMOTpPeHWe B ApYro
rOCyapCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WM WMHOMY AO/IKHOCTHOMY ULy B
COOTBETCTBUM C UX KOMMETEHLMEN.
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2. locynapCTBeHHbIA OpraH, OpraH MeCTHOroO CamMoynpaB/eHUs WAM AO/IKHOCTHOE /Muo Mo
HanpasAeHHOMY B YCTaHOB/IEHHOM MOpAAKe 3anpocy rocyAapCTBEHHOrO oOpraHa, opraHa MeCTHOro
camoynpas/ieHUsa UAM A0/KHOCTHOrO KL, paccmaTpmBarowmx obpaleHme, 0b6a3aHbl B TeyeHne 15 gHel
npeaocTaBnATb [AOKYMEHTbl M MaTepuanbl, Heobxoaumble A8 PACCMOTPeHus obpalleHuda, 3a
WUCKAIOYEHMEM [OOKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEpPrKaTcA CBeAeHMA, cocTaBaatowme
roCyAapCTBEHHYIO MU MHYIO OXpaHsaemylo dedepasbHbiM 3aKOHOM TalHy, WU A1 KOTOPbIX YCTAHOB/EH
0cobblI1 NOPSAAOK NPeAoCTaB/EHUS.

3. OTtBeT Ha obOpalleHne nNoAnuCbIBaeTcA PyKoBOoAUTENEM FOCYAAapPCTBEHHONO OpraHa W/M opraHa
MECTHOro camoynpaBaeHu A, AONKHOCTHbIM ANLOM MO0 YNONHOMOYEHHbIM HA TO INLLOM.

4. OTBeT Ha obpalleHne, NOCTyNMBLUEE B rOCYAAaPCTBEHHbIN OpraH, OpraH MecTHOro camoynpas/ieHns
UNN OO/KHOCTHOMY nivuy B GOpPMe 3/1EKTPOHHOINO AOKYMEHTA, HanpaBasetca B GOpMe 3JIEKTPOHHOro
OOKYMEHTa No afpecy 3NeKTPOHHOW MouyTbl, yKasaHHOMY B 06OpalleHun, nam B NUcbMeHHoW dopme no
NMoYTOBOMY aZipecy, yKkasaHHOMY B 06paLLeHuu.

(yacTb 4 B peq,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopaaoK paccmMoTpeHUA OTAENbHbIX 06paLLeHK

1. B cnyyae, ecnm B NMCbMEHHOM 0b6palleHUn He yKasaHbl Gamuauns rpakaaHuMHa, HanpaBuBLLErO
obpallleH1e, UNKM NOYTOBLIM agpec, No KOTOPOMY A0/KEH BbITb HanpaBieH OTBET, OTBET Ha obpalleHue He
naetca. Ecan B yKasaHHOM obpalleHnmM cogepkaTtca cBefeHus 0 NoAroTaBMBaemMOM, COBEPLUAEMOM WU
coBepLUeHHOM NMPOTUBONPABHOM AEAHUU, a TaKKe O /ML, ero NoAroTaB/MBaloOLLEM, COBEPLUAOWEM UK
coBeplMBLieM, obpaleHre NogaexKUT HanpaBAeHUI0 B FOCYAAPCTBEHHbIA OpraH B COOTBETCTBUU C €ro
KOMNeTeHuMen.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOPOM o0bxanyetca cyaebHoe pelweHue, B TeYeHMEe CeMM AHen co AHA
perucTpauumn BO3BPALLAETCA TrpPaXAaHWHY, HanpaBuMBLIEMY OOpalleHue, C pasbsACHEHWEM MopALKa
063KanoBaHNA AAaHHOTO CyAebHOro peLleHus.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcCTBEHHbIM oOpraH, opraH MeCTHOro CaMOYMpaB/JeHUA WAU OO0/KHOCTHOE JIMUO Npu
NOJIY4EHUM MUCbMEHHOro obpalleHns, B KOTOPOM COAEPKATCA HeleH3ypHble nMbo ockopbutesnbHble
BblPa*KeHMA, Yyrpo3bl KM3HW, 300POBbI0 U MMYLLECTBY [AO/KHOCTHOIO /INLA, @ TaK¥Ke Y/IeHOB ero Cembh,
BrpaBe OCTaBUTb ObpalleHMe 6e3 oTBeTa MO CyLecTBY MOCTaBAEHHbIX B HEM BOMPOCOB M cOOBWMTb
rpa*kaaHuHy, HanpasuBLeMy obpalleHne, 0 HegonyCTUMOCTU 3/10yNoTpebaeHNs NPaBoM.

4. B cnyyae, ecnm TEKCT NUCbMEHHOro obpalleHUs He noagaeTcs NPoYTEHMIO, OTBET Ha obpalleHue
He [aeTcs U OHO He MOAJNIeUT HaNpaBAEeHUI0 Ha PacCMOTPEHME B rOCyAapCTBEHHbIM OpraH, oprad
MECTHOIO CamoynpaB/eHUs WAU OO0/MKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMETEHUMEn, 0 Yyem B
TeYeHMe ceMu JHel co AHA perucTpaumm obpauleHua coobuwaeTca rpaskgaHuHy, HanpasuBLIEMY
obpalleHue, ecnun ero Gammama 1 NOYTOBLIN agpec NOAAATCS NPOUTEHMUIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B ciyyae, ecnm B NMUCbMEHHOM 0b6palleHUM rpaxaaHuHa COAEepXKUTCA BOMNPOC, HAa KOTOPbIA emy
HEeOAHOKPaTHO [JaBa/UCb MNWCbMEHHble OTBeTbl MO CyWecTBy B CBSA3WM C paHee HanpasisieMbiMM
obpaleHMaMM, U Npu 3TOM B OOpaLLEHMM He MPUMBOAATCA HOBble [0BOAbl WMAM OBCTOATENbCTBA,
pyKOBOAWUTENb TOCYAAPCTBEHHOTO OpraHa WM opraHa MEeCTHOro CaMoynpaB/eHUsA, AOXKHOCTHOE N0
b0 YNo/sIHOMOYEHHOE Ha TO /MU0 BMNpaBe MNPUHATb pelleHMe O 6e30CHOBATeNbHOCTM OYepesHOoro
06palleHMa U MpPeKpaLleHMM MNEepPenucku C rpaska4aHMHOM MO AaHHOMY BOMPOCY MNPWU YCNOBUU, 4TO
yKasaHHoe obpalieHrMe W paHee HanpaBasemble OOpaleHUs HanpaBAsAMCb B OAMH W TOT e
rocyAapcTBEHHbIM OpraH, OpraH MecTHOro CamoyrnpaBAeHUsA UK OLAHOMY U TOMY e AO/MKHOCTHOMY SULLY.
O AaHHOM pelleHnKn yBeAOMAAETCA rpaXKaaHUH, HanpaBMBLUMIA obpalleHme.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv oTBET MO CyLLECTBY NOCTaB/AIEHHOro B 06palleHn BONpoca He MOXKeT bbITb AaH bes
pa3rnaleHns CcBeAEeHU, COCTaBAAILWMX TOCYAAPCTBEHHYIO WAM WHYKO OXpaHsemyto deaepanbHbim
3aKOHOM TalHy, rpaxAaHuHy, HanpasuBlLleMy obpalleHne, cooblaeTcs 0 HEBO3MOMXKHOCTU AaTb OTBET MO
CyLLECTBY NOCTaB/IEHHOrO B HEM BOMPOCa B CBA3M C HEAOMYCTUMOCTbIO pPa3rialleHns yKa3aHHbIX CBeAeHUA.

7. B cnyyae, ecnv NpuUUKHbBI, NO KOTOPbIM OTBET MO CYLLEeCTBY NOCTaBAeHHbIX B 06pallleHMn BONpocos
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He mor 6bITb AaH, B nocneayowem 6bian ycTpaHeHbl, rpaXKaaHWH Bnpase BHOBb HanpasuTb obpallieHue B
COOTBETCTBYIOWMI rOCYAaPCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/ieHWA WAM COOTBETCTBYHOLLEMY
AONIKHOCTHOMY nLLy.

Cratba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. TMucbmeHHoe obpalleHne, NOCTyNUBLLUEE B TOCYAapCTBEHHbIA OpraH, OpraH MecTHOro
camoynpas/ieHNs UAN [AOJIIKHOCTHOMY MUY B COOTBETCTBMM C MX KOMMETEeHUMEeW, paccmaTpuBaeTca B
TeyeHne 30 gHel co AHA pernctTpaumm NMcbMeHHOro obpalleHus, 3a UCKIOYEHMEM Cy4Yas, YKa3aHHOrMo B
yactu 1.1 HacToALWelM CTaTby.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NMnucbmeHHOe obpalleHMe, NOCTYNMBLLIEE BbICLIEMY AONXKHOCTHOMY /MUY cybbeKkTa Poccuitckoi
depepaunn (pyKkoBOAWUTENIO BbICLIErO WCMNOJIHUTENbHOIO OpraHa rocyAapCTBEHHOMW BfacTM CybbekTa
Poccuitickoit  Pepepaummn) U cogeprkawee UHbopmaumilo O  paKTax BO3MOMKHbIX  HapyLIeHUM
3aKoHogaTenbcTBa Poccuiickon ®epepaumm B chepe murpaumnm, paccmatpusaeTtcs B TedeHue 20 aHel co
OHS perncrpauum nMcbMeHHoro obpatleHums.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

2. B UcKntounTeNbHBIX CAy4YasX, a TakKe B C/lydyae HanpaB/JeHWUs 3anpoca, NpPeaycMOTPEeHHOro YacTbio
2 ctatb 10 HacToAwero deagepanbHOro 3aKoHa, PyKOBOAMUTENb rOCYAapCTBEHHOrO OpraHa WAKW opraHa
MECTHOIO CamoynpaBiAeHUs, AO/I}KHOCTHOE /MU0 MBO YyNo/JIHOMOYEHHOE Ha TO MU0 Bhpase NpoaauTb
CPOK paccMoTpeHus obpalleHns He bosiee yem Ha 30 aHen, yBeAOMWMB O MNPOAJIEHUMM CPOKa €ro
pPaccMOTPEHMUA FpaXKaaHWHA, HanpaBueLero obpalleHue.

CtaTba 13. JIN4YHbIN Npuem rpaxaaH

1. /In4yHbIA Npuem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MEeCTHOrO CamoynpaBaeHus
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMKU Ha TO nMuamu. MHbopmauusa o mecte npuema, a
TaKKe 06 yCTaHOBJ/IEHHbIX /19 NPUeMa AHAX U Yacax A40BOAUTCA 4O CBeAEHMUA rpaXkaaH.

2. Npu IMYHOM NpUEME TPaXKAAHMH NPeabaABASET JOKYMEHT, YA0CTOBEPAOWMIA €ro JIMYHOCTb.

3. CogeprKaHue yCTHOro obpalleHma 3aHOCUTCA B KapTOYKY JIMYHOTO NpMema rpaxgaHuHa. B ciyyae,
€C/IN U3NI0XKEHHbIE B YCTHOM 06paleHnmn GaKTbl U 06CTOATENLCTBA ABAAIOTCA OYEBUAHBLIMU U He TpebytoT
AOMNONHUTENBHOW NPOBEPKK, OTBET Ha 0bpaLLLeHNe C Cornacua rpaxkaaHnHa MOXKeT 6biTb 4aH YCTHO B XoAe
JIMYHOTO NPUEMa, 0 YeM ZeNaeTca 3aNUCb B KaPTOUKE IMYHOTO NpMema rpaxkaaHunHa. B ocTanbHbIX cayyanx
AaeTcA NMCbMEHHbI OTBET MO CYLLLEeCTBY NOCTaBAEHHbIX B 06paLLeHNn BONPOCOB.

4. TucbmeHHoe obpalleHne, MPUHATOE B XO4E JIMYHOTO NpUema, MOANEXMUT pPerucTpaumm u
pacCcCMOTPEHMIO B NOPAAKE, YCTaHOBNEHHOM HacToalwmMM PesepanbHbIM 3aKOHOM.

5. B cnydae, ecam B 06palleHMmM coaeprKaTca BONPOChI, pelleHre KOTOPbIX He BXOAWUT B KOMNETEHLMIO
OaHHbIX TOCYAApPCTBEHHOTO OpraHa, OpraHa MEeCTHOrO CamoynpaB/ieHUA WAW  AO0MHOCTHOIMO /uua,
rparkaaHWHy AaeTca pPasbACHEHUE, KyAa U B KAKOM NopsaaKe emy ciegyeT 06paTUTbCs.

6. B xo4e NMYHOrO Mpuema rparKaaHuHy MOXKET ObiTb OTKasaHO B JajibHeMWeM PacCMOTPEHUU
obpalleHus, eciv emy paHee 6bia1 faH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06palLLeHn BONPOCOB.

CtaTtbs 14. KoHTpoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalleHuni

locynapcTBeHHbIE OPraHbl, OpraHbl MECTHOFO CaMOYMNPaB/IEHUS U AO/IKHOCTHbIE /IMLLA OCYLLECTBAAIOT
B Npegenax CBOel KOMMETeHUMW KOHTPO/b 33 cobniofeHvemM nopsaka PaccMOTpeHus obpalleHui,
aHA/IM3BUPYIOT COoAeprKaHMe MOCTynatowmx OOpalleHuit, MNPUHUMMAIOT Mepbl MO  CBOEBPEMEHHOMY
BbIAB/IEHUIO U YCTPAHEHWIO NMPUYMH HAPYLUEHWA NpaB, CBO6OA, M 3aKOHHbIX MHTEPECOB rPayKAaH.

CratbAa 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoAalero Cbep,epaanoro 3aKOHa

J/lnua, BMHOBHble B HapyweHWW HacToswero PeaepanbHOro 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHYIo 3aKoHoAaTeNbCTBOM Poccuitickolt degepaumm.
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Ctatba 16. Bo3mellieHME MNPUYMHEHHbIX YObITKOB M B3bICKAHWME MOHECEHHbIX PACXO4O0B MpU
paccmMmoTpeHUn obpaLLeHni

1. TpaxgaHMH MMeeT MNpPaBO Ha BO3MeElLeHMe YObITKOB M KOMMEHCauMio MOpPasibHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM aelicTBuem (be3aencTsMem) rocyaapcTBEHHOrO OpraHa, opraHa MecCTHOro
camoynpas/ieHUsA UAN AONKHOCTHOIO /LA NPU PAacCMOTPEHUM 0bpalleHmn, No peLweHunto cyaa.

2. B cnyuyae, ecan rparkgaHWH ykasan B 0bOpalleHMW 3aBeJOMO JIOXKHble CBEAEHMA, pPacxogpbl,
MOHECEHHble B CBA3M C PAaCCMOTPEHMEM OOpaLLeHUA FOCYy[aPCTBEHHBIM OPraHOM, OPraHOM MEeCTHOrO
camoynpasaeHna nam Ao0NXKHOCTHbIM IMLOM, MOTYT ObITb B3bICKaHbI C AaHHOTO rpaxXaaHMHa nNo pelweHunto
cyaa.

Cratba 17. MNpu3HaHWe He AeWCTBYIOWMMU Ha Tepputopuu Poccuiickoi Pepepaummn oTaebHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMM Ha TepputTopumn Poccuitickon depepaumu:

1) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgxe
pPaccCMOTPEHMUA NPeasIOKEHUI, 3aaBeHMI U XKanob rpaxkaaH" (Beaomoctn BepxosHoro Coseta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 nioHa 1968 roaa N 2830-VII "O6 yTBepKaeHnn YKasa Mpesnanyma BepxoBHoOro
Coseta CCCP "O nopagke pacCMOTPEHWs NPeasioXKeHUN, 3aaBieHUA U Kanob rpaxkaaH" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 MMpesnguyma BepxoBHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEeHMN MU gonosiHeHu B YKas [pe3smanyma BepxosHoro Coseta CCCP "O nopagke paccMOTPEHUS
npeanoXeHnin, 3aasieHnin 1 xanob rpaxkaaH" (Beagomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 yTBep:kaeHumn Ykasos lMNpesnanyma BepxosHoro
Coseta CCCP o0 BHECEHMW U3IMEHEHMA W OOMNOJIHEHMA B HEKOTOpble 3akoHogdaTenbHble akTbl CCCP"
(Bemomoctn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacatollelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeECEHUM WM3MEHEHUI U AonoAHeHWn B YKas lMpesngmyma
BepxosHoro CoBeTta CCCP "O nopsigke paccMOTpeHMA NPeasiorKeHn, 3aaBeHni 1 Kanob rpaxkgan”;

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP oT 2 ¢deBpana 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B Ykas Mpesnanyma BepxosHoro Coseta CCCP "O nopsake paccMOTPeEHUA MPEANIONKEHUN,
3anB/IeHUN 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTeBepaeHnn Ykasos MNpesngmyma BepxoBHoOro
Coseta CCCP 0 BHECEHWW W3MEHEHWIA W [A0NOJSIHEHWW B 3aKoHodaTenbHble akTbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatowenca yTeepxaeHua YKasa lMNpesnguyma
BepxosHoro Coseta CCCP "O BHeceHuM gonosiHeHU B YKas Mpesmanyma BepxosHoro Coseta CCCP "O
nopagKe PaccCMOTPEHMA NPeS/IoKEHNI, 3aABNEHNN U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswwero ®egepasbHOro 3akoHa

Hactoawmit degepanbHbli 3aKOH BCTynaeT B cuay No wuctedeHun 180 AHel nocne AHA ero
odumumnanbHoro onybanMKoBaHus.

Mpe3ngeHT
Poccuitckoin ®epepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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